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In Australia, personal injury schemes are structured by jurisdiction and 
covered by state, territory and Commonwealth legislation. Currently 
there are 19 different compensation schemes, 8 motor accident schemes 
and 11 workers’ compensation schemes. In practice this means that 
there is no national or uniform scheme design and as most schemes have 
evolved largely in isolation there are significant and important variations 
between the schemes. In contrast, New Zealand has a national scheme 
which provides no-fault insurance coverage for all personal injuries. 

Since the introduction of compensation schemes, efforts continue 
to find the ideal scheme design, which ensures a balance between 
compensating the injured person and affordable premiums. Scheme 
design involves the complex integration of scheme components and 
the scheme design process is rarely carried out in isolation of political 
intervention (often the impetus for change), stakeholder input and media 
commentary. This unit will explore some of these complexities. 

Program details

The objective of Principles of Personal Injury Scheme Design is to 
provide students with advanced knowledge and an understanding 
of the fundamentals of personal injury scheme design and scheme 
sustainability. The unit will also equip students to diagnose causes of 
scheme dysfunction or underpeformance requiring legislative remedies 
and change. 

In addition to the fundamentals of scheme design, the unit provides an 
overview of the history and the current status of motor accident and 
workers’ compensation schemes in Australia and New Zealand. 

Learning outcomes

On completion of this unit, participants should be able to:

1. Explain key concepts, such as no-fault and common law based 
benefit structures and monopoly, privatised or hybrid schemes, and 
employ them in an analysis of a particular scheme or jurisdiction.

2. Outline the history and social antecedents of compensation schemes 
in Australia and New Zealand in comparison with corresponding 
approaches in other countries, and explain how this background 
shapes current practices in these countries.

3. Summarise trends in the work environment and workforce 
composition and explain the relevance of these trends for workers’ 
compensation schemes.
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4. Identify the critical issues faced by various approaches to workers’ compensation and motor accident 
insurance schemes and identify the strengths and weaknesses of each major approach.

5. Outline the cost issues that compensation schemes encounter and evaluate mechanisms for cost 
containment.

6. Explain the social, cultural and ethical dimensions of compensation schemes and the tensions between 
policy makers, benefit recipients and premium payers.

Target audience

This unit would be particularly suitable for anyone interested in learning more about scheme design across 
Australia, New Zealand and beyond, with a view to improving their ability to operate in and influence the 
success of compensation scheme design.

Principles of Personal Injury Scheme Design is part of the first year in the Master of Management (Personal 
Injury). It can also be undertaken as professional development, meaning that a student can enrol in the subject 
as a single, stand-alone unit (including the residential component) but not requiring enrolment into the whole 
Masters course.

Where and when?

Principles of Personal Injury Scheme Design will be studied in Trimester 1, commencing March 25, 2013. It consists 
of 8 weeks of online learning, involving online discussions, and individual and group research projects, followed 
by a residential.  A commitment to independent reading and shared group work is required in order to effectively 
participate in a group assignment at the residential, as well as being necessary for the completion of the subject.

The three-day residential is a compulsory part of the unit and allows the opportunity for intensive, concentrated 
study and a chance for networking and peer group learning. The residential component will run from Sunday, 
May 26 to Wednesday, May 29 2013 at Deakin Management Centre in Geelong, Victoria (subject to availability). 

Assessment requirements: 2500–word individual assignment 30%, contribution to online discussion 10%, 
5500–word group assignment 40%, presentation of group assignment 20%.

Unit chair

The Personal Injury Strategic Claims Management unit is taught by Petrina Casey. Petrina is an experienced 
personal injury management consultant with a background as an allied health practitioner and in claims and injury 
management. Petrina has over 17 years experience in the personal injury insurance sector having held various 
operational and strategic roles including positions in human resources. Petrina has a strong policy and advocacy 
background having led the Personal Injury Policy, Research and Development unit at Insurance Australian Group. 
Petrina also spent 6 years working as a claims and injury manager. 

Unit Charges and Enrolment Steps

The last day for enrolment into this professional development opportunity is Friday 1 March 2013. 
For a copy of the required paperwork, please contact the DeakinPrime Personal Injury Management Helpdesk. 
Email: PIMhelpdesk@deakinprime.com—Phone: + 61 3 9918 9106

The unit charge is $4332 which covers the unit fee of $2777 and the accommodation component of $1555.


