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Long-tail personal injury compensation schemes, including workers’ 
compensation and motor accident insurance have a number of unique 
features that distinguish them from other types of insurance and benefit 
programs. These include the need to estimate the cost of long-term 
claims for permanent disability (the long-tail) that will have to be paid 
over many years, the ways in which societal and economic factors may 
affect claiming behavior, the no-fault nature of most programs, the 
requirement of compulsory participation by all members of particular 
groups and the contributory nature of the schemes. As a result, personal 
injury schemes are subject to considerations and assessments that differ 
from those used in other areas of the financial services sector.

Program details

Personal Injury Scheme Evaluation provides an introduction to the uses 
of actuarial information in the personal injury industry and the kinds of 
data that are obtainable through the actuarial process. In studying this 
unit, students develop an understanding of how scheme economics can 
be used in strategic planning and decision-making relating to long-tail 
schemes. Where a quantitative approach has been used, efforts have 
been made to simplify the concepts involved so that an understanding of 
higher mathematics is not required.

Learning outcomes

On completion of this unit, participants will be able to:

1. Understand general principles underpinning the nature of the 
insurance market and the concept of insurable risk.

2. Understand the financial reporting and accounting aspects of 
general insurance.

3. Be familiar with prudential regulations impacting upon insurance 
companies in Australia.

4. Understand how schemes are monitored and assessed to detect 
patterns of adverse outcomes.

5. Model the impact on scheme viability of such trends and understand 
the levers and impact of potential measures/remedies

6. Understand common modeling methods, techniques and the process 
of actuarial release.
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Target audience
This unit would be particularly suitable for non-actuarial staff, who would develop a new understanding of 
assessment of scheme performance.

Personal Injury Scheme Evaluation is part of the second year in the Master of Management (Personal Injury). 
It can also be undertaken as professional development, meaning that a student can enrol in the subject as a 
single, stand-alone unit (including the residential component). It is highly recommended that this unit is studied 
in conjunction with MPM742 Personal Injury Strategic Claims Management.

Student testimonials

For students who undertook the unit in 2012, a 100% satisfaction rating was achieved. Here is a snapshot of 
some of their comments:

‘I have learnt lots and the unit has considerably increased my understanding of WorkCover scheme evaluation.’

‘Great learning exercises. Interesting investigating trends and comparing benefit types.’

‘It’s interesting and a great learning experience to come together with those working in different schemes to 
understand and leverage cross-scheme learnings.’

‘I have learned a lot at this course and the content has been extremely relevant to my work. I have also found, 
what on appearances could be a very dry subject, (to be) extremely interesting and relevant to my role’.

Where and when?

Personal Injury Scheme Evaluation will be studied in Trimester 1, commencing March 11, 2013. It consists of 7 weeks 
of online learning, involving online discussions, individual assessment and a group research project, followed by 
a residential. A commitment to independent reading and shared group work is required in order to effectively 
participate in a group assignment at the residential, as well as being necessary for the completion of the subject.

The residential is a compulsory part of this unit and runs over five days in conjunction with the unit MPM742 Personal 
Injury Strategic Claims Management. It allows the opportunity for intensive, concentrated study and a chance 
for networking and peer group learning. This five day program is split between MPM741 Personal Injury Scheme 
Evaluation (2.5 days) and MPM742 Personal Injury Strategic Claims Management (2.5 days) and will run from Sunday, 
May 5 to Friday, May 10, 2013, at the Deakin Management Centre in Geelong, Victoria (subject to availability).

Assessment Requirements: Individual assessment (multiple choice test) 20%, contribution to online 
discussion 10%, 6000-word group assignment 50%, presentation of group assignment 20%.

Teaching staff

The Personal Injury Scheme Evaluation unit is taught by Lisa Simpson and Peter McCourt. Lisa is an actuary and 
consultant with PricewaterhouseCoopers specialising in accident compensation and general insurance industries, 
with strong analytical capability. Peter is a Director at PricewaterhouseCoopers Actuarial and has over 13 years’ 
experience consulting to general insurance companies and accident compensation schemes.

Unit charges and enrolment steps

The last day for enrolment into this professional development opportunity is Friday, March 1, 2013. 
For a copy of the required paperwork, please contact the DeakinPrime Personal Injury Management Helpdesk. 
Email: PIMhelpdesk@deakinprime.com—Phone: +61 3 9918 9106

The unit charge as a single professional development unit is $4332 and the accommodation component 
(including all conferencing and food) is $1555. If completed in conjunction with MPM742, the charge for 
both units including the 5 day residential is $8059.


